
 

Family Learning Volunteers 
 

The National Civil War Centre tells the story of the English Civil Wars through human stories, 
fascinating objects and a programme of temporary exhibitions and events.  We run an 
exciting family learning programme throughout the school holidays. 
 

We are looking for volunteers to assist us with the delivery of our half term 
and summer holiday craft activities and to help out at special family events. 
 
We run craft activities every day during the school holidays, including weekends. 
 
Role Specification: 
 

- To assist in the set up, delivery and supervision of arts and crafts activities and family 
learning events at the museum.  

 
What’s in it for you? 
 

- Experience of working in a dynamic museum environment. 
- The opportunity to meet new people and make new friends. 
- The opportunity to share and develop  your creative skills. 

 
Requirements 
 

- Enthusiasm for working with children and a wide range of visitors to the museum. 
- A willingness to support visitors of all ages with creative activities. 
- The ability to work well in a team   
- The ability to carry out appropriate tasks independently. 
- Good customer service and communication skills.  
- Reliable timekeeping and punctuality.  

 
How much time do I have to give? This is entirely up to you!   
 
Additional information 
 

- Our family craft activities are drop in only and children are accompanied by an adult at all 
times.  

- We can reimburse volunteer travel expenses. 
- We offer training and development sessions on a regular basis to help volunteers to carry 

out their role confidently and effectively. 
 

 
  


